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1. Purpose of This Document 

This document outlines the ethical framework, legal boundaries, and 

professional standards governing all services provided by ShieldPoint 

Solutions. Its purpose is to ensure transparency, protect all parties involved, 

and clearly define how investigative and consulting engagements are 

conducted. 

 

2. Scope of Services 

ShieldPoint Solutions provides OSINT investigations, surveillance and 

documentation services, and risk consulting. ShieldPoint Solutions does not 

provide law enforcement services or security guard staffing. 

 

3. Legal Compliance 

OSINT Investigations rely exclusively on lawful, publicly accessible 

information. No unauthorized access or impersonation is used. 

 

Surveillance and Documentation follows the reasonable expectation of 

privacy standard. No recording occurs within private residences, beyond 

doorframes, or within fenced or privacy-shielded areas. 
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Idaho is a one-party consent state; however, audio recording is limited to 

lawful public settings only and never where a reasonable expectation of 

privacy exists. 

 

 

 

4. Ethical Standards 

ShieldPoint Solutions adheres to confidentiality, objectivity, evidence 

integrity, non-exploitation, and professional judgment standards. 

 

5. Documentation & Evidence Handling 

All findings are accurately documented, securely stored, and professionally 

delivered. 

 

6. Client Responsibilities 

Clients must engage services for lawful purposes and understand that 

ShieldPoint Solutions does not provide legal advice. 

 

7. Limitations & Disclaimer 

ShieldPoint Solutions is not law enforcement. Outcomes are not guaranteed. 

 

8. Commitment to Professionalism 

ShieldPoint Solutions maintains high professional, legal, and ethical 

standards. 

 


